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Velocity 

Traditionally, IT support, expertise and training are purchased separately, often leading to overspend 

in one area and underspend in others.  

We believe that if you are paying for these services upfront you should be able to choose how they’re used.  

Our Velocity service adapts to changing demands and skill shortages as the business evolves, as it has been 

designed to provide not only incident support but a wide range of pro-active services.  Our points system 

provides you with flexibility to choose how we support you. 

 

 

 

 

 

Incident Support and Microsoft Hours 

Even with the best efforts and protective measures in place, we understand 

that things still go wrong from time to time.  That’s why we provide Incident 

Support.  

Velocity Incident Support gives constant support for those occasions when you need 

help with a Microsoft product.  With around-the-clock access to highly qualified 

support consultants on the telephone or online, we ensure a swift, expert service if 

the worst happens.  If our support teams are unable resolve the incident, we can 

escalate to Microsoft’s top tier of support, the Problem Resolution Support (PRS) 

Team, who will assist 24/7. 

By troubleshooting issues with Microsoft operating systems, servers, environments 

and applications, we free up your team to carry on the day job.  Whether your IT is 

on-premise or in the Microsoft Cloud, we are here to help, boosting the efficiency of 

your IT function by giving you access to highly qualified advisors from Sol-Tec and 

Microsoft.  

Raise incidents with our support team for any current Microsoft product 

Successful resolution and quality of outcome are key 

Resolution and escalation managed by you and your Sol-Tec Support 

Especially complex and severe problems can be raised to Microsoft's PRS team 24 

hours a day, 7 days a week  
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Packaged Services 
We are specialists so you don’t have to be.   

Our experience implementing and troubleshooting Microsoft technologies means 

we are highly capable and responsive.  The packaged services we offer leverage our 

extensive experience with our customers to deliver efficient and cost-effective pro-

active tasks across the Microsoft Cloud.  From establishing your Cloud environment 

and building virtual servers to implementing backup and disaster recovery, we’ll get 

you there rapidly and correctly.   

Our menu of packaged services offers all the things we do best, because we do them 

time and time again.  We keep our menu short to ensure it focusses on quality 

delivery using our experts’ experience and capability.  We’re also happy to discuss 

customised or bespoke packages. 

Azure Building Blocks 

We are your experts in the best way, the quickest time and the optimum results: success is assured.  

Use your points to implement Azure 

building blocks, 

saving time for your 

team or covering 

gaps in 

knowledge or 

capability. 

 
 

 

Azure Consumption 

We know Cloud is awesome; the flexibility, scalability and capability.  Optimise it to gain the most 

benefit for the least expense.  We will provide a report detailing your Azure spend including a list of sizing 

and availability recommendations aimed at controlling your costs.  Our report can help you track spend 

against budget and project costs for the coming 12 months, as well as dicing the data by service or account. 

Bespoke Training 

Match the evolution of technology with the knowledge of your team.  Whether you are looking to 

expand technical skills, are onboarding a new team member or looking to make a change in an employee’s 

career path, Sol-Tec can provide bespoke training to meet your needs.  Workshops are held either onsite at 

your premises or at Sol-Tec.  You can request an in-person workshop for any Microsoft technology. 

Request any packaged service through the support desk portal or your Sol-Tec 

Support Manager 

Receive a quote in points for your request and you choose whether to go ahead  
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Expert Advice 

Use your points to get the point across. 

You can exchange Velocity points for advisory services provided either by Sol-Tec or 

by Microsoft.  Providing advice and expertise via voice or video chat supports your IT 

technicians and developers to implement Microsoft technologies, make changes or 

resolve issues.  Our aim is to support you to avoid common issues and decrease the 

likelihood of system outages. 

“How to” phone or video call support on short term and unplanned issues not 

affecting operations or services  

 

Shared Knowledge 

We want to partner with you, not just contract to you.   

We share our knowledge with your team members to develop their skills and 

capabilities.  Over time, your people gain proficiency and rely on us less.  As your 

need for incident support reduces, the balance swings towards having more Velocity 

points available for pro-active services, expertise and training: or you can simply 

choose to top up your points less frequently.  Either way, as your team’s skills grow, 

we are your backstop – the vastly experienced specialists always at the forefront of 

Microsoft technology. 

Learning as a Service 

More power to your team’s elbow, with continuous professional development that matches their 

needs and their timescales.   

Sol-Tec have the key to Microsoft’s library of educational courses, providing a rich portfolio of on-demand 

video training, much of which includes hands-on labs with live virtual environments.  Subscribing to Learning 

as a Service enables you to reap the benefits of education focused on deep technical content across a broad 

spectrum of Microsoft technologies.  The content is broken into segments featuring lectures and 

demonstrations delivered by Microsoft expert engineers, enhanced by the opportunity to revisit any or all the 

material at your convenience.  Closed captioning is available for courses presented in English. 

Join webinars and learning platforms to deliver development to your team 

Participate in the Sol-Tec Community to get insights from others and build on 

lessons learnt, just as we do  
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Managed Cloud 

All the versatility of Velocity Support plus the assurance of 24/7 care of your 

Azure environment. Make the most of our knowledge of your environment.   

Using Velocity points, take advantage of our capability and experience to make sure 

your IT availability matches your users’ expectations.  Say goodbye to early morning 

checks.  Demonstrate improved resilience and capacity management.   
A menu of service levels means risk is managed appropriately for your organisation, 

tailoring the care to your production, test and development environments.   

Continuous monitoring and alerting for Azure 

Pick the right level of care for your environment  

Managed Cloud Service Levels 
 

BASE - AZURE MONITORING 

Perfect for making sure your team know something needs attention 

24x7 monitoring and alerting on your Azure environment.  

 

BRONZE - MANAGED CLOUD SERVERS AND NETWORKS 

Perfect for alleviating the operational burden on your technical staff 

24x7 monitoring and alerting on your Azure environment.  We look after your Azure 

servers, Windows and SQL, and your Azure virtual networks. 

 

SILVER - MANAGED CLOUD SERVERS, NETWORKS AND BACKUPS 

Perfect for removing the operational burden from your technical staff 

24x7 monitoring and alerting on your Azure environment.  We look after your Azure 

servers, Windows and SQL, your Azure virtual networks. We manage your backups, 

including file and VM restores. 

 

GOLD - MANAGED CLOUD SERVERS, NETWORKS, BACKUPS AND DR 

Perfect for complete resilience across your resources 

 

24x7 monitoring and alerting on your Azure environment.  We look after your Azure 

servers, Windows and SQL, your Azure virtual networks. We manage your backups, 

including file and VM restores.  We implement disaster recovery across your on-

premise or Azure environment and keep it warm for you. 
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Contact Us 

T: +44 (0)118 951 4200 

E: cis@sol-tec.com 
 

www.sol-tec.com 

Sol-Tec Limited 

Thames Court 

2 Richfield Avenue 

Reading, Berkshire 

RG1 8EQ 

 

 

 


